
 

 

 
STARZKY’S PARTIES VENUE TERMS & CONDITIONS 

 
 
Booking procedure: 

• Contact us to make sure that the date and time slot you want is available, as the time slots are booked far in 
advance. 

• If required, viewing of the venue is by appointment only.  Mon-Fri 9am-3pm. 

• If you wish to make a booking, please complete a booking form (this can be done on the website or we can 
send you a booking form to complete and return via email/fax). 

• Following receipt of the booking form, we will send you the relevant quotation/invoice via email and a 
provisional booking will be made. 

• On acceptance of the quotation, a 50% non-refundable deposit is payable within 7 days from the date the 
quotation was sent in order to confirm the booking further.  Bookings will only be confirmed after receipt of 
the deposit and/or proof of payment.  Starzky’s Parties reserve the right to book another party on that date or 
time slot if 50% deposit is not received within 7 days after the quotation/invoice was sent. 

• The balance of the amount owed is to be paid no later than 1 week prior to the event. 

• Payment can be made by means of an internet transfer, cash deposit into our bank account or credit card 
payment.  Unfortunately we do not accept cheque or cash payments. 
Bank details: 
Bank – Absa 
Acc name – McSportz 
Acc no – 407 324 7889 
Branch – 632 005 (Greenstone) 

• Proof of payment is to be emailed to info@starzkysparties.co.za / faxed to 086 619 8239. 
 
 
Party timings: 

• Time slots are as follows: 
Saturdays - AM slot: 09h30-12h30 OR PM slot: 14h00–17h00 
Sunday bookings will be considered and are by arrangement only. 
Our venue is not available during the week. 

• Set-up arrival time is no earlier than 1hr before the party starts. 

• Please ensure that the party ends promptly at 12h30 OR 17h00.  It will be the hirer’s responsibility to ask 
guests to depart from the venue at the times specified.  The party area and venue must be cleared and 
vacated within 30min after the party slot has ended.    
Please understand this is put in place only to make sure the venue is ready for the next function as I am sure 
you would agree that if it were your party, you would like everything ready and clean by the time your child’s 
friends and guests arrive. 

• You will have exclusive access to the venue for your party time slot.  Starzky’s Parties will never have two 
different parties on at the same time. 

• For package 4 (venue, soccer party and jumping castle), to assist with logistics of the day, the party timing 
would be as follows: 

 
 
 



 

 

 

AM Slot 

  

PM Slot 

08h30 
venue set up with Starzky's Parties 
assistant/s 

 
13h00 

venue set up with Starzky's Parties 
assistant/s 

09h30 guests arrive and party starts 
 

14h00 guests arrive and party starts 

10h00 soccer party with coaches 
 

14h30 soccer party with coaches 

11h00 
soccer coaches hand out trophy, cake & 
blow out candles 

 
15h30 

soccer coaches hand out trophy, cake & 
blow out candles 

11h30 jumping castle for last hour 
 

16h00 jumping castle for last hour 
 
 
The quotation includes the following: 

- An assistant/s will be available during the party to clear used Starzky’s Parties cups, glasses, plates, 
etc. as well as to assist with set up before the party and clean up after the party.  The assistant is not 
obligated to wash your personal items and the hirer is to ensure all personal items are cleared and 
removed from the property after the party. 

- Exclusive access to the venue for your party time slot. 
- Use of the soccer field, jungle gym, trampoline. 
- Use of small kitchen. 
- Tea & coffee for adults including sugar and milk 
- 1 male & 1 female toilet (with baby changing facility) 
- Ample on road parking just outside the venue with someone to watch the vehicles - please ensure 

vehicles are not parked in front of our neighbour’s driveways.  (Off road parking for up to 14 vehicles 
can be used, if required but this space is usually used for a plastic motorbike play area). 

- See separate list of additional items included/available. 
 
 
The quotation excludes the following: 

- Decorations (you may bring your own balloons, decor, etc.)  
- Catering (you may bring your own adult/children’s food, cake, party packs, etc).  
- Any other entertainment other than Starzky’s Parties Jumping Castle and/or Soccercise Starz party 

coaches as stated in relevant package option selected 
- Please note: it is the responsibility of the hirer to make Starzky’s Parties aware of any other external 

entertainers, or suppliers of equipment (e.g. magicians, face painters, candy floss vendors, etc.) who 
will be entering the property, beforehand. 

- A 10% handling fee will be charged for any other outside entertainers or suppliers of equipment entering 
or making use of the premises 

 
 
The following are not permitted onto Starzky’s Parties premises: 

- Firearms / other weapons 
- Fireworks 
- Loud music, disco’s karaoke or P.A systems (unless confirmed and written permission has been given 

by Starzky’s Parties beforehand) 
 
 



 

 

 
Cancellation and refund policy: 

- All cancellations by the hirer are to be done in writing to info@starzkysparties.co.za. 
- In the event of the booking being cancelled more than 4 weeks prior to the event date, the total deposit 

paid will be refunded. 
- In the event of the booking being cancelled more than 2 weeks prior to the event date, 50% of the total 

deposit paid will be refunded. 
- In the event of a booking being cancelled less than two weeks prior to the event date, the total deposit 

will be charged. 
- In the event of the booking being cancelled less than one week prior to the event date or in the case of 

non-arrival, the total amount will be charged and will not be refunded. 
Please note that on confirmation of your booking, we have concluded a contract and your event date 
and time are being held exclusively for you whilst turning away other potential bookings.  Should a 
cancellation or non-arrival occur, we are often unable to re-let our venue to other guests and therefore 
and economic cost will be involved. 

 
 
Starzky’s Parties cannot be held liable in the event of: 

- Any power /electricity failure due to power cuts or load shedding. 
- Bad weather /rain on the day of your event. 

 
 
Other: 

- Right of admission is reserved. 
- Our venue can accommodate up to 60 people only (including children & adults +/- 30 each) 
- Whilst Starzky’s Parties is a kids party venue, we will accept bookings for other events too. 
- The hirer acknowledges that they, their family and guests enter the premises of Starzky’s Parties 

entirely at their own risk and all facilities used are at their own risk.  Starzky’s Parties owners, 
management and employees will not and cannot be held responsible against any claims for loss or 
damage of whatsoever nature, injury or death from any cause arising irrespective of whether it occurs 
as a result of negligence or otherwise, which they may sustain as a result of entering, upon leaving and 
/ during the period they are on the premises of Starzky’s Parties. 

- Adult supervision of children is required at all times for the duration of the party.  The onus is upon the 
adults in attendance of the party to keep a view over the children in their care upon entering the 
premises, during the duration of the party and upon leaving the premises.  Please ensure any children 
who are waiting to be collected are not left unaccompanied by an adult.  

- It is the hirer and/or adults in attendance of the party responsibility to see that children and/or adults do 
not vandalize the property and equipment.  Should any equipment, goods or property of Starzky’s 
Parties be damaged or broken due to negligence, a fee will be charged to the hirer. 

- Vehicles parked both inside and outside the premises are parked or left at the personal risk of the 
owner’s and Starzky’s Parties will not be held liable for any loss or damage. 

- The onus is upon the hirer to bring this to the attention of the other parents/attendees and make them 
aware of these terms and conditions. 

 
Please note: no verbal arrangements, alterations or variations of these terms and conditions shall apply unless 
expressly agreed upon by Starzky’s Parties in writing. 
 


